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As a therapist, your success and the quality of care you 
provide are deeply intertwined with the clients you work 
with. It's crucial to define your ideal clients and  
recognize when a potential client may not be the best fit. 

The "Client Clarity Compass" is your guide to achieving this balance, ensur-

ing that your practice flourishes while maintaining the highest level of care 
and ethical standards.

This document is provided for informational purposes only and should not be considered as legal, business, or tax  
advice. It is recommended that individuals seek guidance from their own attorney, business advisor, or tax advisor  
regarding matters referenced in this document.

Danielle Rose (Dani) Allen, MSW CTRC (She/Her)

Dani Allen is the Clinical Outreach and Development Manager for Belongly. At Belongly 
she is responsible for engaging in outreach and marketing efforts to establish  
collaborative alliances with mental health practitioners who can gain value from the 
Belongly community while supporting clinical referrals for therapists and facilitating  
networking connections. She offers specialized knowledge on mental health subjects and  
the requirements of therapists and creates valuable downloadable content and resources 
for existing and prospective members of the Belongly Community.
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Page 1: Defining Your Ideal Clients

Are you ready to embark on an exciting journey to discover your ideal clients? Consider 
this worksheet your key to unlocking the secrets of therapy success.

Step 1: Self-Reflection - Let's Dive In!

     Your Passions: What therapy topics and challenges ignite your enthusiasm?

     Your Strengths: What's in your therapeutic toolbox that sets you apart? What’s the  

     secret sauce in your work that you excel at?

Step 2: Client Demographics - Who's Your Ideal Match?

     Age Group: Reflect on the individuals you'd most enjoy working with. Are they teens,  
     adults, or perhaps seasoned individuals?

     Gender: Do you have any particular gender preferences or connections? Share your  
     insights!

     Location: Is there a special connection you feel with clients from specific  
     places or regions?

Step 3: Psychographics - The Mind Games

     Values and Beliefs: Who shares your values and beliefs in the therapy universe?
     Goals and Aspirations: What dreams and goals do your ideal clients have? 
     (This is where you work your therapeutic magic!)

Step 4: Pain Points - Where's the Healing Magic Needed?

     Primary Challenges: List the top challenges your ideal clients want to tackle through  
     therapy. (You'll be their therapy wizard!)
     Common Struggles: What everyday battles can your expertise help them conquer?

Step 5: Why You? - Your Therapy Superpower!

     Unique Qualities: What makes you the therapy superhero these clients have been  
     waiting for? Is it a certain method, strategy, quality, or client challenge? Maybe you’re  
     just great at building that sense of trust and comfort! Show off your cape!  
     (Hint: It helps to go back to client reviews and testimonials and look for themes!)

This document is provided for informational purposes only and should not be considered as legal, business, or tax  
advice. It is recommended that individuals seek guidance from their own attorney, business advisor, or tax advisor  
regarding matters referenced in this document.
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Page 2: The Art of Turning Clients Away

This document is provided for informational purposes only and should not be considered as legal, business, or tax  
advice. It is recommended that individuals seek guidance from their own attorney, business advisor, or tax advisor  
regarding matters referenced in this document.

Why Turning Clients Away Can Be Beneficial

• It preserves your energy and resources for clients you can best serve.
• It maintains your practice's integrity by upholding ethical boundaries.

• It demonstrates respect for both your limitations and the client's well-being.

Turning Clients Away with Respect and Empathy

1. Initial Screening Questions:

When a potential client reaches out, it's essential to ask questions that help you under-
stand their needs and whether they align with your practice. Here are some examples:

Question 1: "Thank you for reaching out. To ensure I can provide you with the best care possible, 

could you briefly describe the main challenges or issues you're currently facing?"

Question 2: "Are there any specific goals or outcomes you hope to achieve through therapy?"

Question 3: "Can you provide some information about your previous experiences with therapy or 

counseling, if any?"

2. Explaining Why You May Not Be the Best Fit:

When it becomes clear that a potential client may not align with your practice, it's cru-
cial to communicate this with empathy and transparency. Here's an example response:

"I appreciate you sharing your concerns and needs with me. After careful consideration, I want to be 

upfront and transparent. While I believe therapy can be highly beneficial, I think it's essential that you 
find a therapist who specializes in [specific issue], as that would best serve your needs.

I genuinely want you to receive the most effective care, and I can provide you with referrals to col-

leagues who have expertise in this area. Please feel free to reach out if you ever have questions or 

need guidance in your search for the right therapist."
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This document is provided for informational purposes only and should not be considered as legal, business, or tax  
advice. It is recommended that individuals seek guidance from their own attorney, business advisor, or tax advisor  
regarding matters referenced in this document.

3. O�ering Referrals:

When you've decided to refer a client to another therapist, it's important to provide them 
with options. Here's a template for offering referrals:

"Based on our discussion, I believe it would be beneficial for you to work with a therapist who has ex-

pertise in [specific issue or approach]. I want to ensure you receive the best care possible. 

Here are a few therapists I recommend, and I've included their contact information below. Please reach 
out to them, and I believe they can provide the support you need: 

[List of recommended therapists and their contact details]. 

If you have any questions or need further assistance, please don't hesitate to reach out to me."

4. Setting Clear Boundaries:

Establishing boundaries is essential for maintaining a healthy therapeutic relationship, 
but can be really difficult to navigate while still feeling empathetic. Here's a template for 
setting clear boundaries:

"In our sessions, it's important to create a safe and productive space for your growth and healing. To 
ensure this, I'd like to clarify some boundaries we'll uphold:

Our sessions will be held at [location] and [time].
The duration of each session will be approximately [duration].
Our therapeutic relationship is confidential, with exceptions outlined in our informed consent.
If you need to cancel or reschedule a session, please provide [notice period] in advance.
Please feel free to reach out via [communication method] between sessions for urgent concerns.

These boundaries are in place to promote a productive and respectful therapeutic environment. If you 

have any questions or concerns about these boundaries, please don't hesitate to discuss them with 
me."
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Therapists,
finding 
new clients
is easy on 
Belongly.

Learn How It Works

https://www.belongly.com/belongly-referrals


Get published for free on the fastest growing content platform 
in the mental health industry today. 

Whether you’re just opening the doors to your private practice or have a thriving business 

to run, blogging and article writing are great ways to gain exposure and attract new 
clients. At Belongly, we’re inviting mental health professionals to submit their articles for 

distribution within our community and across our multiple channels.

Publish An Article

01. Boost your professional profile   02. Read by 10s of thousands of mental health professionals

03. Excellent SEO for your website

https://www.belongly.com/publish/

